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ARTICLE III. SERVICE CHARGES 

Sec. 29.16. Payment of service. 

All persons using the municipal sanitary sewer system of the city shall pay for such service at the rates and at 
the time and under the rules and regulations hereinafter set forth.  

(Ord. Code, § 8324) 

[Sec. 29.17. Reserved.] 

Sec. 29.17.1. Class specific monthly service charge. 

Effective January 5, 2024, and on all charges reflecting usage from and after December 1, 2023 and also 
effective January 1, 2025, and on all charges reflecting usage from and after December 1, 2024,  all All wastewater 
service customers of the city shall be subject to a monthly customer charge according to customer usage 
characteristics that are defined by rate classification.  Commencing with rates effective as of January 1, 2026 and 
going forward, these rates shall be established by a resolution of the City Council. and are hereby imposed as 
follows:  

Residential Wastewater Service Charge 

Billed per 
 
dwelling unit 
 

2024 2025 

Single Family Residential  $20.18  $20.69  

Multi-Family Residential  $12.11  $12.41  

Manufactured Homes  $9.89  $10.24  

Master Metered Single Family  $16.15  $16.55  

 

Non-Residential Wastewater Service Charge 

Billed per 
 
meter 
 
equivalency* 
 

2024 2025 

5/8", 3/4"  $30.35  $31.15  

1"  $75.87  $77.87  

1 ½"  $151.74  $155.73  

2"  $242.77  $249.17  

3"  $455.20  $467.19  

4"  $758.66  $778.65  

6"  $1,517.31  $1,557.30  
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8"  $2,427.70  $2,491.67  

10"  $3,034.62  $3,114.59  

 

*Charges based on the size of the meter  

(Ord. Code, § 8341; Ord. No. 68-38, § 1; Ord. No. 70-34, § 1, 9-10-70; Ord. No. 70-19, § 1, 6-24-70; Ord. No. 71-2, § 
1, 1-13-71; Ord. No. 74-64, § 2, 12-18-74; Ord. No. 85-32, § 9, 11-13-85; Ord. No. 90-35, § 3, 11-28-90; Ord. No. 95-
018, § 2, 10-18-95; Ord. No. 99-20, § 5, 10-20-99; Ord. No. 02-OR333-1, § 3, 5-8-02; Ord. No. 05-OR0710-1, § 1, 12-
7-05; Ord. No. 07-OR0632-1, § 4, 10-3-07; Ord. No. 09-OR0092-1, § 3, 2-11-09; Ord. No. 09-OR0756-1, § 1, 11-12-
09; Ord. No. 10-OR0900-1, § 1, 12-22-2010; Ord. No. 12-OR0783-1, § 1, 11-28-2012; Ord. No. 13-OR0736-1, § 1, 11-
20-2013; Ord. No. 14-OR0727-1, § 1, 12-3-2014; Ord. No. 15-OR0720-1, § 1, 12-2-2015; Ord. No. 16-OR0804(B)-1, § 
1, 12-7-2016; Ord. No. 17-OR0682-1, § 1, 12-20-17; Ord. No. 19-OR0730-1, § 1, 11-20-2019; Ord. No. 23-OR0793-1, 
§ 1, 12-6-2023) 

Sec. 29.17.2. Reserved. 

Editor's note(s)—Ord. No. 99-20, § 6, adopted Oct. 20, 1999, repealed § 29.17.2 in its entirety. Formerly said 
section pertained to special service charges. See the Code Comparative Table.  

Sec. 29.17.3. Fixed monthly customer charge. 

Effective January 5, 2024, and on all charges reflecting usage from and after December 1, 2023, and also 
effective January 1, 2025, and on all charges reflecting usage from and after December 1, 2024, all All wastewater 
service customers of the city shall be subject to a monthly customer charge, which shall be changed from time-to-
time by a resolution of the City Council.  hereby imposed as follows:  

Wastewater Customer Charge 

Billed per account 2024 2025 

All Customer Classes  $7.54  $7.73  

 

(Ord. No. 13-OR0736-1, § 1, 11-20-2013; Ord. No. 14-OR0727-1, § 1, 12-3-2014; Ord. No. 15-OR0720-1, § 1, 12-2-
2015; Ord. No. 16-OR0804(B)-1, § 1, 12-7-2016; Ord. No. 17-OR0682-1, § 2, 12-20-17; Ord. No. 19-OR0730-1, § 2, 
11-20-2019; Ord. No. 23-OR0793-1, § 2, 12-6-2023) 

Sec. 29.18. Flow charge. 

Residential and non-residential customer flow charges shall be based on the quality and quantity of sewage. 
Effective January 5, 2024, and on all charges reflecting usage from and after December 1, 2023, and also effective 
January 1, 2025, and on all charges reflecting usage from and after December 1, 2024, all  All wastewater service 
customers, except for special users, of the city shall be subject to a monthly flow charge as shall be updated from 
time-to-time by a resolution of the City Council.  hereby imposed as follows:  

Wastewater Single Family Residential Flow Charge (WQA) 

Charges calculated on previous winter usage 
(WQA) commencing July 1, 2024 

2024 2025 

Minimum 0.00—4.00  $20.03  $20.53  

4.01—5.00  $25.04  $25.67  

Formatted: Paragraph 1

Formatted: Paragraph 1

Formatted: Paragraph 1

Formatted: Paragraph 1



 

 

 
    Created: 2024-06-25 11:06:54 [EST] 

(Supp. No. 44) 

 
Page 3 of 5 

5.01—6.00  $30.05  $30.80  

6.01—7.00  $35.05  $35.93  

7.01—8.00  $40.06  $41.06  

8.01—9.00  $45.07  $46.19  

9.01—10.00  $50.07  $51.33  

10.01—11.00  $55.08  $56.46  

Maximum 11.01 and over  $60.09  $61.59  

 

Charges calculated per residential dwelling unit: 2024 2025 

Manufactured Home  $17.47  $18.06  

Master-Metered Single Family Residential  $22.97  $24.17  

Charges calculated per estimated wastewater flow. 90% rate of return per unit:  

Multi-Family Residential; w/ separate irrigation  $4.74  $4.85  

Hotels/Motels/RV Parks  $4.74  $4.85  

Churches/Membership Organizations  $4.74  $4.85  

General Commercial Low Strength  $4.74  $4.85  

Commercial Medium Strength  $5.36  $5.50  

Commercial Medium-High Strength  $7.69  $7.88  

Commercial High Strength  $9.22  $9.45  

Schools  $4.74  $4.85  

Charges calculated per estimated wastewater flow. 75% rate of return per unit:  

Multi-Family Residential; no separate irrigation  $4.74  $4.85  

Schools; no separate irrigation  $4.74  $4.85  

  

All charges effective January 1, 2026 and forward shall be updated by a resolution of the City Council. 

(a) Special user flow charge. 

Each special user shall pay monthly flow charges that shall be determined by a calculation based on 
actual monitoring data of flow, biochemical oxygen demand, total suspended solids, and ammonia as 
follows:  

Industrial Special User Monthly Flow Charge 2024 2025 

Per unit (748 gallons) discharged  $2.78  $2.79  

BOD (per lb.)  $0.85  $0.85  

TSS (per lb.)  $0.50  $0.51  

Ammonia (per lb.)  $0.48  $0.50  

TDS (per 1,000 lbs. above existing permit limit as of 
January 1, 2019  

$12.22  $12.53  

 

Charges calculated per estimated sewer flow. Rate of return based on individual monitoring.  

Flow charges will be computed in December of each year. An overall charge will be calculated using the unit 
rates and the average concentrations measured for each loading parameter. This new charge, as adopted by 
resolution of the City Council, will then be in effect for the following year.  
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(Ord. Code, § 8342; Ord. No. 71-2, § 2, 1-13-71; Ord. No. 95-018, § 3, 10-18-95; Ord. No. 99-20, § 7, 10-20-99; Ord. 
No. 02-OR333-1, § 4, 5-8-02; Ord. No. 05-OR0710-1, § 2, 12-7-05; Ord. No. 07-OR0632-1, §§ 5—7, 10-3-07; Ord. 
No. 09-OR0092-1, §§ 4, 5, 2-11-09; Ord. No. 09-OR0756-1, §§ 2, 3, 11-12-09; Ord. No. 10-OR0900-1, §§ 2, 3, 12-22-
2010; Ord. No. 12-OR0783-1, §§ 2, 3, 11-28-2012; Ord. No. 13-OR0736-1, § 2, 3, 11-20-2013; Ord. No. 14-OR0727-
1, §§ 2, 3, 12-3-2014; Ord. No. 15-OR0720-1, §§ 2, 3, 12-2-2015; Ord. No. 15-OR0720-1, §§ 2, 3, 12-2-2015; Ord. 
No. 16-OR0804(B)-1, §§ 2, 3, 12-7-2016; Ord. No. 17-OR0682-1, §§ 2, 3, 12-20-17; Ord. No. 19-OR0730-1, §§ 2, 3, 
11-20-2019; Ord. No. 23-OR0793-1, §§ 2, 3, 12-6-2023) 

Sec. 29.18.1. Deposit required; exception. 

A deposit of three (3) times the amount of the base sewer service charge and three (3) times the medium 
sewer flow tier shall be paid at the time of service, or applied to the monthly bill except where the applicant is the 
owner of the real property. A deposit may be waived when the owner of the real property or his or her authorized 
agent shall guarantee payment of the utility bill by his or her signature. A deposit shall be refunded to the 
depositor at the same time the deposit for water service is refunded, pursuant to section 37.46.  

(Ord. No. 65-28, § 7; Ord. No. 84-15, § 1, 3-14-84; Ord. No. 97-08, § 1, 7-2-97) 

Sec. 29.18.2. Nonresidential sewer deposit required; exceptions. 

A deposit of three (3) times the amount of the base sewer service charge not to exceed one thousand dollars 
($1,000.00) and three (3) times the amount of the average monthly sewer flow within the applicant's commercial 
classification, shall be paid at the time of service, or applied to the monthly bill except where the applicant is the 
owner of the real property. A deposit may be waived when the owner of the real property or his or her authorized 
agent shall guarantee payment of the utility bill by his or her signature. A deposit shall be refunded to the 
depositor at the same time the deposit for water service is refunded, pursuant to section 37.46.  

(Ord. No. 97-08, § 2, 7-2-97) 

Sec. 29.19. Payments of sewer service charges—Billing. 

All charges for sewer service shall be paid at the same time as water charges are paid to the city and shall be 
billed upon the same water bill sent to the consumers by the water utilities department.  

(Ord. Code, § 8343; Ord. No. 85-32, § 10, 11-13-85) 

Sec. 29.20. Same—Delinquency; penalty. 

If any bill remains unpaid on the twenty-fifth day following the bill date of such bill, then there shall be added 
a penalty of ten (10) percent of the amount due on charges for sanitary sewer service. If the bill remains unpaid on 
the twenty-fifth day following the bill date of such bill, the director is authorized to implement notification 
processes with the intent to shut off the water or other service supplied by the city to such premises. For good 
cause, the penalty may be waived.  

(Ord. No. 63-39, § 2; Ord. No. 66-4, § 1; Ord. No. 70-17, § 1, 5-27-70; Ord. No. 81-38, § 2, 7-8-81; Ord. No. 85-32, § 
11, 11-13-85; Ord. 94-16, § 4, 7-20-94; Ord. No. 99-20, § 8, 10-20-99; Ord. No. 17-OR0271-1, § 1, 5-3-2017) 
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Sec. 29.21. Notice to be given when premises are vacated in order for water to be cut off. 

In case a house or place of business becomes vacant, the regular minimum sewer service charge shall be 
charged and collected from the owner thereof, whether sanitary service is used or not, until the day upon which 
the office of the water utilities department is notified in writing of the fact that the property is unoccupied, and is 
requested to shut off water and sanitary service.  

(Ord. Code, § 8345; Ord. No. 85-32, § 12, 11-13-85) 

Secs. 29.22, 29.23. Reserved. 

Editor's note(s)—Sections 29.22, 29.23 were repealed by Ord. No. 64-16.  

 




