Attachment 2

CITY OF OCEANSIDE

AMENDMENT TO
PROFESSIONAL SERVICES AGREEMENT

PROJECT: Interfaith Community Services Social Worker Services for the City of
Oceanside under the Homeless Services Manager 24-D0139-1

THIS AMENDMENT TO PROFESSIONAL SERVICES AGREEMENT
(hereinafter “Amendment”), dated July, 1%, 2026 for identification purposes, is made and
entered into by and between the CITY OF OCEANSIDE, a municipal corporation,
hereinafter designated as "CITY", and INTERFAITH COMMUNITY SERVICES,
hereinafter designated as "CONSULTANT.”

RECITALS

WHEREAS, City and Consultant are the parties to that certain Professional Services
Agreement dated April 24, 2024, hereinafter referred to as the “Agreement”, wherein
Consultant agreed to provide certain services to the City as set forth therein;

WHEREAS, the City and Consultant desire to continue the Interfaith Community
Services and make certain updates to the program operations and related provisions; and

WHEREAS, the parties desire to amend the Agreement to provide for changes
and/or modifications to the Scope of work and related program requirements, and
compensation, as more fully set forth in this Amendment.

AMENDMENT

NOW, THEREFORE, the parties hereto do mutually agree that the Agreement shall
be amended as follows:

1. SCOPE OF WORK. The project change is more particularly described as follows:
The Consultant shall provide two (2) social workers to support the City of Oceanside
under the direction of the Homeless Services Manager. The social workers will provide
referrals, conduct limited outreach, facilitate access to social services, and offer short-
term support to individuals experiencing homelessness. Services will be focused on
assisting individuals in transitioning into temporary, transitional, and permanent housing
opportunities, in coordination with the City’s Homeless Evaluation, Assistance, and
Response Team (HEART), under the leadership of the Homeless Services Manager.
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A more detailed Scope of Work is set forth in Atrachment A, which is incorporated herein
by this reference.

2. COMPENSATION. CONSULTANT'’S compensation for ali work performed per this
agreement shall not exceed the total of 260,000 annually for two years ending June 30,
2028, subject to the termination provisions of Section 12 of the original contract
attached.

3. SIGNATURES. The individuals executing this Amendment represent and warrant that
they have the right, power, legal capacity and authority to enter into and to execute this
Amendment on behalf of the respective legal entities of the CONSULTANT and the CITY.

IN WITNESS WHEREOF, the parties hereto being duly authorized on behalf of
their respective entities to execute this Amendment, do hereby agree to the covenants
contained in the Agreement, including this Amendment, and have caused this Amendment
to be executed by setting hereunto their signatures on the dates set forth below.
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NOTARY ACKNOWLEDGMENTS OF CONSULTANT MUST BE ATTACHED.

(Revised 06-2026)



CALIFORNIA ACKNOWLEDGMENT CIVIL CODE § 1189

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.
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Scope of Work: The Sub-contractor will provide two Social Workers to support the HEART
(Homeless Engagement and Assistance Response Team) Program, operating in collaboration
with the Homeless Services Manager. The outreach team will collaborate directly with the
Homeless Services Manager. Both social workers will provide outreach, referrals, access to
social services, and temporary support to persons experiencing homelessness, with the goal of
assisting individuals in transitioning to temporary, transitional, and permanent housing. A more
detailed scope of work is set forth in Attachment A, which is incorporated herein by reference.

Attachment A:

Pre-Licensed and Licensed Mental Health Professional - Oceanside/Homeless Outreach
Specialists (HOS)

Classification: Exempt, Full-Time (40 hours per week)

Number of Positions: 2 FTE
Reports to: Interfaith Community Services Clinical Outreach Manager, in collaboration with the
City of Oceanside Homeless Services Manager

Scope of Work 2026-2028
Sub-contractor will provide two full-time Pre-Licensed or Licensed Mental Health Professionals
to support the HEART Program within the City of Oceanside. These positions will operate under
Interfaith Community Services and report to Interfaith Clinical Outreach Manager, who works in
collaboration with the City of Oceanside's Homeless Services Manager.
The Pre-Licensed or Licensed Mental Health Professionals, also referred to herein as the
Homeless Qutreach Specialist (HOS), provides field-based outreach, short-term crisis
intervention, and intensive care coordination 1o individuals expetiencing homelessness within
the City of Oceanside. The HOS will collaborate with City staff, community partners, PATH case
managers, and multidisciplinary service providers to identify and connect individuals
experiencing homelessness to resources that support stabilization, including medical, mental
health, substance use treatment, income support, shelter, and housing services.
The HOS will provide street-based engagement, referrals, access to soclal services, and
temporary support to assist individuals in moving into temporary, transitional, and permanent
housing. Interfaith Community Services states that its work includes housing and support
programs intended to help people move from crisis toward long-term stability.
The HOS will attend and support case conferencing and ensure that clients with ongoing
treatment or service needs are connected with appropriate community-based treatment and
support programs. The HOS will interact closely and support engagement with a
multidisciplinary team that may include outreach workers, behavioral health clinicians, medical
providers, substance use counselors, PATH case managers, housing parners, and other
community providers supporting the individual's progress toward stabilization through housing.
Duties and Responsibilities
» Be knowledgeable about temporary, transitional, and permanent housing programs,
including local shelters, residential treatment programs, housing vouchers, Navigation
Center referrals, and applicable Interfaith Community Services programs and resources.
Interfaith publicly lists emergency shelter, short-term housing, permanent housing,
bridge housing in Oceanside, and recuperative care among its housing and shelter
services.
» Treat all clients, visitors, and employees with caring, kindness, respect, and dignity.
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+ Assist unsheltered clients in obtaining and linking to sheiter programs and housing
resources, inciuding emergency shelters, transitionai or bridge housing, motel vouchers,
reunification resources, and parmanent housing opportunities.

« Assist clients in accessing county benefits and community resources to remove barriers
to housing and long-lerm stabilization. This may include interacting with other agencies
to support linkage and client engagement through advocacy.

+ Provide resources to suppont the client's ability to obtain needed documentation for
progress toward housing stabilization, including identification documents, birth
certificates, Social Secunty cards, benefit verification, and other records needed for
housing or services access.

 Serve as a liaison to coordinate care with the Oceanside Housing Authority, the
Navigation Center, Interfaith housing programs, PATH case managers, and other
agencies to best support client transitions from different living situations into permanant
housing.

+ Coordinate, as applicable, with the two PATH case managers stationed at the downtown
Civic Center Library twice per week from 10:00 a.m. to 2:00 p.m., for so long as those
positions remain contracted, to strengthen sireet-based case management, referrals to
the Navigation Center, and connections to programs that best meet client needs. The
City's library website lists ihe Civic Center Library at 330 N Coast Hwy and shows hours
that cover this service period.

» Maintain contact and support care coordination with appropriate multidisciplinary teams
to ensure due diligence for each individual’s ability 1o link to appropriate resources and
housing programs.

« Support the individual’s ability to connect to and maintain linkage with resources,
address barriers, and support the individual’s housing plan by providing or arranging
alternative transportation when appropriate.

+ Report critical incidents and/or violations of Housing Voucher Programs to the
appropriate City representative overseeing homeless or housing programs, consistent
with applicable City protocois and contract requirements.

+ Enter client data into HMIS and Interfaith Community Services data systems for data
collection, care coordination, and reporting requirements.

* Attend all required weekly, monthly, and/or quarterly department, partner, and grant
meetings as required by the City and Interfaith Community Services.

« Adhers to all safety and health protocols defined and outlined by Interfaith Community
Services, the City of Oceanside, and applicable department procedures.
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