
EXHIBIT B

PAYMENT SCHEDULE

Transaction Description Monthly 

Estimated IVR 

Transaction 

Quantity *

Unit Price Estimated Monthly 

Transaction Cost

Estimated Annual 

Transaction Cost

Estimated 3-Year

RELAY CLOUD IVR SERVICES (INBOUND)

Per IVR Call Fee 4,500 $0.25 $1,125.00 $13,500.00 $40,500.00

Per IVR Payment 

Transaction Fee

2,500 $0.40 $1,000.00 $12,000.00 $36,000.00

Annual Service Fee 1 $0.00 $0.00 $3,000.00 $9,000.00

TOTAL INBOUND IVR COST: $28,500.00 $85,500.00

RELAY CLOUD IVR SERVICES (OUTBOUND)

Delivered Messages 100,000 Pre-paid 

Messages per Year

$0.00 $0.00 $15,000.00 $45,000.00 

TOTAL OUTBOUND IVR COST: $15,000.00 $45,000.00 

TOTAL ESTIMATED CONTRACT COST $43,500.00 $130,500.00 

* Estimated monthly fees presented in the pricing table are based on volume estimates . Price will vary based on actual volume.
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